Incoming Year 1 Class

NirvSystem — Medical Learner Requirements

Eachyear, London and Windsor Campus MD students must complete Medical Learner
Requirements for both St. Joseph’s Health Care London (St. Joseph’s) and London Health
Sciences Centre (LHSC) through a platform called NirvSystem.

e As St.Joseph’s and LHSC are separate hospital organizations, learners must
register with NirvSystem for each site.

e The registration fee is $39 per account, totaling $78 per learner. This fee provides
access to the NirvSystem for both Year 1 and Year 2.

¢ Required items within NirvSystem include:

o Vulnerable Sector Check

o Immunization Acknowledgement

o Hospital Training eModules

e You will receive two registration invitation emails (one from each hospital). Note:
Please complete the LHSC registration before proceeding with the St. Joseph’s
registration.

o From LHSC: support@nirvsystem.com

o From St. Joseph’s: support@nirvsystem.com

e Onceregistered, your specific requirements will be listed in your NirvSystem
accounts.

o Ifregistration with LHSC is completed first, duplicate learning modules
required by both organizations will only need to be completed once, as
NirvSystem will recognize them across both sites.

e Note: Your NirvSystem account will display anything you must complete. If you
participate in an OCLO, N95 fitting is required for LHSC and St. Joseph’s locations.
These will be added to your NirvSystem profile upon confirmation of the OCLO.

Deadline to complete all requirements: Friday, August 14, 2026

If you fail to meet this deadline without prior approval for an extension, UME will add a note
to your academic file indicating that you were late meeting your Medical Learner
Requirements and you will be ineligible to complete OCLOs during the coming term.

If you experience issues with NirvSystem, please contact:
e LHSC Medical Affairs: medical.affairs@lhsc.on.ca
e St. Joseph's Medical Affairs: sjhc.medaffairs@sjhc.london.on.ca
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